
NVQ In Logistics 

Who would benefit from the Logistics NVQ? 

What does the Logistics NVQ Level 2 cover? 

The NVQ Level 2 in Logistics is a suite of three awards enabling learners to gain a thorough understanding 

of all things logistics, one of the largest industries in the UK. The topics covered include everything from 

procedures for loading, storing, warehousing, resourcing and transporting loads to multi-drop delivery, 

safety and quality, international road transport and auditing stock levels. 

The suite of awards includes three separate progression routes, designed to enable learners in different po-

sitions within the logistics industry to achieve a qualification directly relevant to their specific role. These 

routes are: 

1. Carry & Deliver Goods 

2. Traffic Office 

3. Storage & Warehousing 

The award includes mandatory and optional units for each route as follows: 
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Carry & Deliver Goods 

Mandatory Units        

 Contributing to effective working relationships 

 Maintaining the safety and the security of load, self and 
property 

 Contributing to the provision of customer services 

 Completing pre-journey and post-journey procedures 

Level 2 

 

 

 Planning the route and timings for the delivery and col-
lection of loads 

 Transporting goods and materials 

Optional Units (1 of 2)       

 Handling goods and materials 

 Handling goods (motorcycle and pedal cycle) 

Storage & Warehousing 

Mandatory Units        

 Contribute to effective working relationships 

 Contribute to the maintenance of health, safety and se-
curity in the workplace 

 

Traffic Office 

Mandatory Units        

 Contributing to effective working relationships 

 Contributing to the provision of customer services 

 Ensuring your own actions reduce risks to health and 
safety 

 Planning, organising and improving your work 

 

Optional Units (3 0f 5)       

 Receiving loads and despatching goods 

 Placing goods in storage 

 Assembling orders for despatch 

 Maintaining the safety and quality of goods  

 Maintaining hygiene standards in handling and storing 
goods 

 

 Investigating the suitability of collection or delivery 
points for loading and unloading 

 Routing and scheduling of loads 

 Allocating the resources for the transportation of loads 

 Quoting for the transportation of loads 


